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Febnmy 26. 2002

VIA OVERNIGHT DR! MU
CIuistie DabenY
Vic;e PresilIIm
Q\ItCSE
1003 17'ftS~ Rm. 1750
DeI1WT. co 80202

l.isa SchllUl'
!\Ccollnt Mana~
QWla"1.
92.3 High Slreel, RJ30m 159
n"5 Moi:l8,.1A 50309

On behalf ofWi= Communic:ations. Ltc aad WillStll' of Arizoll4. LLC CaUloClivel)'.
"WimtlU'"l. t!Iis lettel'is to advise you that WinslZt desires O\lolal tQ trUlSilion to WilUW'
[he drCllilS idandfied in U1e Ilnachecl inilial li.l. The c:ustoml!N whose scrviu is
WISOcialec1 with tMIc: cimnts a:e in the prac.u or tieing acquUed ~ Winsrar from
Winsl"r Wilciess. lnc. ("·WW.n pursuanl to an Order of !he .BankruptC)· Court. ;J,Ild
Winsw will serve~=men IL!l !heir pre!etred c:mi=- of c:bail:e. In 3CCQrdUlce With
tilt CCI:lllllWlic:atiDI15 Act of 1934. as amendetl, and the B~JlWY COlll't Ordu, W'll1StlII'
requiT~ the use of l!Iese circuiu to serve iTi CIlStOI%lCt$ iDCl, accordingly, submits this
notice \0 obu sllCh c:in:uits from Q\wst.

Althougb Winstar is il11ll' Jll'DCeSS af fj!!lllizjnC an intc::eQlll:leCtioc ~(s) wi'ch
Qw:Sl and obtainins the Il:cessary n:gularary appro'Ali to =sf'=' the~ wilhoUT
disrupling th=ir servi~.lIlld to opo:ntC in all of me Qwest ~N1~ Arca.s lIS a competitive
locllI cxc:hantlc canil!t. W'lDital" is pravidin; this initial lisT. of cin:uilS and nc!i"e of its
infl:Clion tQ otltain tIIo:se cire:ults Ul Qwcst al this time in oreler 10 U$ure m;lt !he uan.iuon
~;II be biIndIcd cxpedi'lloI.lSlY. WillStar will advise Qwe.1 lIS soon lIS the neceuary
1!lf1'==a.tS IUId approvals~ ob1ained. Also, Winsur wilJ advise Owcst of MY chanl!105
ot addiuolll in the~ o:UI;uit 4st.

Winsw believes the provisioning of w •• circuits will not teqllire &IU' pb~C<II changes
lA <lI=~co~OQ beblg use4 to senrf: llleseCll~ todaY. wrcquircs only
that Q\\Il:St cWge the billin: inforrnarilll> usociated wilh the listed ciri:\liu (a billing
c~ Oll1y or "R.ccctd Ordc:") in ordl:l' 10 Wlcl~ the trallSitiOtl at tbua c:iteui~ to
Winsw-. Wi_ is providing this advancc IIQlio:c aod Informlluun to ~i5t Owes! in
developing a 5l2'eamlinell prOCI:SS to 'lWlSilion tile lUJ:cr numb=" of afi=d circuits nn II

1850 MStreet, NW • Washington, DC 20036



bulL: basis ill a limooth. orderly W timc:l)' lbaM~. SO thaI all service d.osruptizsJl etie~lS

and delays, iII1t1~ COSlL ClIll b~ a\loil!.d. WUlSIat bdievcs tbal it boP provided
tlIe iufamwian ". -sury til cPlmpJea: !he uu.sltiCl!l, 1M if 1'011 believe: il ~uld be
belp!u1, we wcll1d be ple:ued til m=ct wilh you In die Iltar == Q1est til discuss how 'lhe
~ azui timiJl& Qf~ trmSitian may be coanIizwed til ===~~ is CQIllinued
in lID llIliDt=nIpwi azul WDspal'CII% lIl'n":" to eustQllleN-

Thank)'OIl in adVllnCC far )taUT uriSWlCll with this mauer. Feel fl'Ce to CDl1~CtmOIl1
(2021367-7657 ifyauTeq~ llll)'lhinifurtbCI'lO facillmre the tral1Sirion.

<$"'~--~
Step!l= V. MUM)'
Senior .DU'ct1ar



l!~O M ~tt.ott ~'h

SWift 300 .
Wtsnl~ton. DC .2OC'3e
,2021 ~c; 'idee

March 27. 2002

VIA 0VER+"IIGHT DELIVERY

Chnsue DOherty
Vice President
Qwes[
1005 17lll Street, Rm. 1750
Denver. CO 80202

Ch"rron H31pem
Qwesl
1600 7'" Avenue, Rooll198191
Seanle. WA 98191

Dear ~. Doheny and Ms Schuzer:
,

On behalf of Winsl;ll' Communications. liC and WinSw of Artzona, liC (coJlecuvely,
-Wmsw"), tlus letter is 10 adVise you !bat Winstar deSireS Qwest to transition 10 Winst>\f
me resale set"Ylce accounts idenu1iecl on me aruched 1i£1. For each acCOUnt ideonlieq,
W,ns= also provides tile customer name and worktng te1ephon.. number.

Winstar has executed interconnecuon agreements with Qwest and is in ~ process of
ob~ning the necessary regulatory approvals to transfer the custOmers without disrupnn~
thelr Service, ana to oper4te in aU of the Qweu SCt"Yice Areas as a competltive locill
exchange carrier. WtnStllt is providing tile attached list of accounts and noace of ItS
tnteotion to provide resale service to tile CUSTOmetS associated with el1ch account In order
10 assure thar the tralISIUOO wtll be handled ex~tiously. Winstar will advise Qwest of
any changes or additions to the aU3Ched list..

1850 MStreet, NW . Wasnington, DC 20036



Winstar bc:lieves thaI its requeSt to transition the accounts to Winst<lr will reqwre no
phySIcal ch:mges in the network configur.J.tion bc:ing iJSCd to sel""e these customers today.
and requires only 1Il:lt Qwest change the billing mformation associated with the lisr<d
accounts. Win.w is providing thls advance nouce and mfor=oon to SSSlst Qwest In

developlOg a so-e:unlined process to lransiuon lIle large numbe:r of affected accounts on a
bulk b:lSlS In a smooth. orderly and timely m:mner. so that all scr\'ice disrupung effects
and delays. ana unnecessary COSts. can be: avoided. Winstar bc:lieves that It has provlde~

lIle information necessary to complete the transition, but if you be:lleve it would ~
helpful. we would"" pleased to meet WIth you to discuss how the deUlls md tlIning qf
the transiuon may be coordinated to ensure that scl""ice is connnued in :m unintenupted
and transparent manner to customers.

Thank you in advance for your assistance with this mauer. Feel free to contact tIl<: at
(202) 367·7657 if you require anytlung further to facilitate the transItion.

Very truly yours.

~u~
Stephen V. Murray
Senior DlrCCtor
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,,. wmstar'
1850 ,.. 'Street, I"lYw
Sw1tt )00
wun'rlStoH'I. OC 20036
(202) %g 9800

March 28, 2002

VIA OVE1UI<'IGHT DEUVERY

Chnstie Doheny
Vice President
Qwest
1005 17'" Sueet, Rm. 1750
Denver, CO 80202

Cherron Halpern
Qwest
1600 7'" Avenue, Room 98191
Seattle. WA 98191

Dear Ms. Doheny and Ms. Schw:er:

On behalf of Winstar Communications. LLe and Winstar of Anzona, LLe (collectively.
"Wins[ar"), this leIter is 10 advise you thai WUlStar destres Qwest to lr.msition to Winstar
the CllCWts Identified In the atlllChed list. which supplerDl:nts the list provided to you on
February 26, 2002.

Winstar has executed interconnection agreements with Qwest and is In the process of
obwrung the necessary regulatory KpProvals to transfer the customers WIthOUt Qisrupting
Ihelr service, and to operate in all of the Qwest Service Areas as a competitive loc:aJ
exchange cartier. WinsLtr is providing this Iisl of circuItS and nouce of its intenuon to
obtain these circuils to Qwest at this = in order to assure that the traI1S1tion will be
hanaJed expectitiously. Winstar will advise Qwest of any changes or ada1uons to the
attaChed circwt Iisl.

1850 MStreet, NW . Washington, DC 20036



WI nsta:

Winstaf believes the provi~ioning of these circwts will nOI require any physical chllIlges
in the nelwork configuration being used to serve these CUSIOmcn today. and require. only
lhal Qwesl change the billing informanon associaled with the hsted ctrcwts (a btlling
change only or "Record Order") 10 orcleT to undertake the lrllllsition ot these circwi' to
Winslar. WIIllltaf 15 providing tlu. advance notice and Information to assist Qwesl in
developing a strelUll!inl!d process to transition the large number of lIffccled CIrCWIS on a
bulk basis in a smooth. orderly and umely manner, so thai aU service disrupnng effects
and delays. and unneces5:lTy costs. can be avoided. WinsIar believes th.1t it has provided
the information necessary 10 complete the ll'anSiuon, but if you believe It would be
helpful. we would be pleased to meet WIth you to dtscuss how the details and timing of
the tranSition moy be cool'l1lnOited to ensure that service is COntinued in an umnterrupted
and transparent =r10 cUSIOmers.

Thank you in advance for your assIStanCe with t!US maner. Feel free to contact me at
(202) 367-7657 If you require anything further to faCilitate the transition.

Very trul Yyours.

~\~ 1~_ ----=-;;:.. c:: 5
Stephen V. Murray
Senior Direclor

1850 M Street, NW , Washington, DC 20036 2



Qwest Corporation
ACCESS SERVICE

TARIFF F.C.C. No. I
4TH REVISED Th'DEX PAGE 2-6.1

CANCELS 3RD REVISED Th'DEX PAGE 2-0.1

2-71

2-80.1
2-16

2. GENERAL REGULATIONS
Alpbabetical By SUBJECT PAGE

Late Payment Penalty 2-55
Liability 2-3
Limitation of Use of Metallic Facilities 2-12
Limitations .. 2-1

Maintaining Services................................................................................... 2-8
Meet Point Billing 2-71
Minimum Periods........................................................................................ 2-58

Notification of Service-Affecting Activities 2-12

Obligations of the Customer 2-15

Ordering, Rating and Billing of Access Services Where
More Toan One Exchange Telephone Company is Involved ..

Ordering, Rating and Billing of Switched Access Service Provided
In Conjunction with a Commercial Mobile Radio Service Provider ..

Ownership of Facilities .

Payment Arrangements and Credit Allowances.......................................... 2-53
Payment of Rates, Charges and Deposits.................................................... 2-53
Percent Interstate Usage (PIU) 2-21
Provision and Ownership 2-13
Provision of Services................................................................................... 2-7

Re-establishment of Service Following Fire, Flood or Other Occurrence.. 2-70
References to the Telephone Company....................................................... 2-18
Refusal and Discontinuance of Services...... 2-10

Scope 2-1
Shared Use Regulations 2-127

DSI and DS3 PLTS with Switched Access Service 2-128
Expanded Interconnection Channel Termination and

Interconnection Tie Pair 2-133
PLTS SONET Ring Service with Switched Access Service................... 2-134
PLTS with Local Exchange Service 2-128
Switched DS3 Facility with CCSAC Service.......................................... 2-133
Synchronous Service Transport (SST) PLTS with Switched Access Service 2·131

Title or Ownership Rights 2-71

Undertaking of the Telephone Company.............................. 2-1
Use 2-14
(x) Material withdrawn before becoming effective under the authority of Special

Permission No. 01-070.

(D-x)

(D-x)

(Filed under Transmittal No. 87.)
Issued: July 24,2001 Effective: July 25, 200 I

1801 California Street, Denver, Colorado 80202



Qwest Corporation
ACCESS SERVICE

TARIFF F.C.C. No.1
1ST REVISED INDEX PAGE 2-0

CA.".~ORIGINALINDEX PAGE 2-0

2. GENERAL REGULATIONS

Alphabetical By SUBJECT

Availability for Testing .

Balance .

Changes and Substitutions ..
Claims and Demands for Damages ..
Connections .
Coordination with Respect to Network Contingencies ..
Credit Allowance for Service Interruptions .

Damages .
Defmitions .
Design of Customer Services ..
Determination of Interstate Charges for Mixed Interstate

and Intrastate Access Service .
Determination of Jurisdiction for:

Access Service Billing .
Expanded Interconnection-Collocation Service .
Frame Relay : , .
Mixed Interstate and Intrastate Private Line Transport Service ..

Determination of the Customer of Record for:
Private Line Transport Service .
Private Line Transport Service Connected to

Expanded Interconnection-Collocation Service .
Switched Access Service Connected to

Expanded Interconnection-Collocation Service .
Switched Access Service Utilizes Tandem Signaling Information .

PAGE

2-17

2-18

2-9
2-19
2-80.2
2-12
2-59

2-15
2-81
2-18

2-45

2-43
2-43
2-43
2-43

2-48

2-48

2-50
2-51

(T)

(T)

Equipment Space and Power....................................................................... 2-17

Installation and Termination of Services..................................................... 2-7
Insurance for Expanded Interconnection-Collocation......... 2-46
Interference or Impairment and Unlawful Use............................................ 2-14

Jurisdictional Reports Requirements........................................................... 2-21

(Filed under Transmittal No. 28.)
Issued: November 21, 2000 Effective: December 6, 2000

180 I California Street, Denver, Colorado 80202



Qwest Corporation
ACCESS SERVICE

TARIFF F.C.C. NO.1
]ST REVISED PAGE 2-]

CANCELS ORIGINAL PAGE 2-1

2. GENERAL REGULAnONS

2.] UNDERTAKING OF THE TELEPHONE COMPA!\'Y

2.1.] SCOPE

A. The Company does not undenake to transmit messages under this Tariff. (1")

B. The Company shall be responsible only for the installation, operation and I
maintenance of the services, which it provides.

C. The Company will, for maintenance pwposes, test its services only to the extent (1")
necessary to detect and/or clear troubles.

D. Services are provided 24 hours daily, 7 days per week except as set forth in other (1")
applicable sections of this Tariff.

E. The Company does not warrant that its facilities and services meet standards other (1")
than those set forth in this Tariff.

2.1.2 LIMITATIONS

A. The customer may not assign or transfer the use of services provided under this
Tariff except as specified, following. Where there is no interruption of use or (C)
relocation of the services, at that time or within the 12 months following the
transfer of use, such assignment or transfer may be made if the conditions in 1.-4.,
following, are met. If the customer does not meet the preceding 12-month criteria,
a charge equal to the remainder of the I2-month recurring charges and Termination
Liability applies. (C)

I. Another customer, whether an individual, partnership, association or corporation,
provided the assignee or transferee assumes all outstanding indebtedness for such
services, and the unexpired portion of the minimum period and the termination
liability applicable to such services, if any; or

(Filed under Transmittal No. 69.)



Qwest Corporation
ACCESS SERVICE

TARIFF F.C.C. !'Io. 1
1ST REVISED PAGE 2-2

CANCELS ORIGINAL PAGE 2-2

2. GENERAL REGULAnONS

2.1 UNDERTAKING OF THE TELEPHONE COMPANY
2.1.2 LIMITAnONS

A. (Cont'd)

2. A court appointed receiver, trustee or other person acting pursuant to law in
bankruptcy, receivership, reorganization, insolvency, liquidation or other similar
proceedings, provided the assignee or transferee assumes the unexpired portion of
the minimum period and the termination liability applicable to such services, if
any.

In all cases of assignment or transfer, the written acknowledgment of the
Telephone Company is required prior to such assignment or transfer which
acknowledgment shall be made within 15 days from the receipt of notification.
All regulations and conditions contained in this Tariff shall apply to such assignee
or transferee.

The assignment or transfer of services does not relieve or discharge the assignor
or transferor from remaining jointly or severally liable with the assignee or
transferee for any obligations existing at the time of the assignment or transfer.

The assignor or transferor and the assignee or transferee will be required to sign a
Transfer of Use Agreement assuming all outstanding indebtedness as set forth in
2.1.2.A.l., preceding. In all cases where there is no interruption of use or
relocation of the services (i.e., change in Carrier Identification Code (CIC) or any
other technical and or physical change to the servicel, administrative changes will
be made without chargees).

3. Another customer, whether an individual, partnership, association or corporation,
provided assignment or transfer is done solely to accommodate the sale of one
company to a different company for Expanded Interconnection-Collocation
Service.

4. When the preceding conditions are met, and a transfer of service involves a (C)
customer with RCP, refer to 7.Ilo3.B.2.f. for additional conditions. (C)

(Filed under Transmittal No. 69.)
Issued: May 17, 200I Effective: June 1,2001

1801 California Street, Denver, Colorado 80202



Qwest Corporation
ACCESS SERVICE

TARIFF F.C.C. No.1
2ND REVISED PAGE 2-3

CANCELS 1ST REVISED PAGE 2-3

2. GENERAL REGULATIONS

2.1 UNDERTAKING OF TIlE TELEPHONE COMPANY
2.1.2 LIMITATIONS (Cont'd)

B. The regulations for installation and restoration of Telecommunications Service (T)
Priority (TSP) System Services shall be subject to Part 64.401, Appendix A, of the
Federal Communications Commission's Rules and Regulations and Section 10,
following.

C. Subject to compliance with the rules mentioned in B. preceding, the services (T)
offered herein will be provided to customers on a first-come, first-served basis.

2.1.3 LIABILITY

A. General

I. The Company shall not be liable for any act or omission of any other carrier or
customer providing a portion of a service, nor shall the Company for its own act
or omission hold liable any other carrier or customer providing a portion of a
service.

2. The Company shall be indemnified, defended and held harmless by the end user,
interconnector or IC against any claim, loss or damage arising from the end user's,
interconnector's or IC's use of services offered under this Tariff, involving;

a. Claims for libel, slander, invasion of privacy, or infringement of copyright
arising from the end user's, interconnector's or IC's own communications;

b. Claims for patent infringement arising from the end user's acts combining or
using the service furnished by the Company in connection with facilities or
equipment furnished by the end user or IC or;

c. All other claims arising out of any act or omission of the end user or
interconnector in the course of using services provided pursuant to this Tariff;

d. All taxes (e.g., sales use, gross receipts, excise or other transaction tax or taxes)
relating to the interconnector's purchase, sale or use ofVEIC equipment;

(Filed under Transmittal No. 69.)
Effective; June I, 2001

180 I California Street, Denver, Colorado 80202



Qwest Corporation
ACCESS SERVICE

2. GENERAL REGULATIONS

2.1 UNDERTAKING OF TIlE TELEPHONE COMPANY
2.1.3 LIABILITY

A.2. (Cont'd)

TARlFF F.C.C. NO.1
ORIGINAL PAGE 2-4

e. Any VEIC equipment which is defective or unreasonably dangerous,

f. Any breach ofthis Tariff by the end user, interconnector or IC; or

g. Entering any Company-owned facility housing (e.g., above ground cabinets,
underground utility vaults, utility hole, hand hole, etc.) for any purpose.

3. The interconnector shall indemnify and hold harmless the Company from and
against all liabilities that may result by reason of any infiingement or claim of
infringement of any patent, trademark, copyright, trade secret or other proprietary
right relating to VEIC equipment andlor the use thereof. The interconnector will
defend andlor settle at its own expense any action brought against the Company to
the extent that it is based on a claim that VEIC equipment andlor the use thereof,
infringe any patent, trademark, copyright, trade secret or other proprietary right.

4. The Company shall be indemnified, defended and held harmless by the
interconnector against any claim, loss, damage, penalty, fine, liabilities or costs
arising from the transportation, use, packaging, marking, identification, storage,
handling andlor disposition of VEIC equipment in connection with any laws,
regulations, rules, ordinances or orders governing hazardous materials, hazardous
substances, hazardous wastes and similar items, or governing environmental,
health or safety matters, including but not limited to the Hazardous Materials
Transportation Act, the Resource Conservation and Recovery Act, the Toxic
Substance Control Act of 1976, the Comprehensive Environmental Response,
Compensation and Liabiliry Act of 1980 and the Occupation Safety and Health
Act of 1970.

5. No license under patents (other than the limited license to use) is granted by the
Company or shall be implied or arise by estoppel, with respect to any service
offered under this Tariff. The Company will defend the customer against claims
of patent infiingement arising solely from the use by the customer of services
olTered under this Tariff (but not those arising in connection with VEIC
equipment) and will indemnify such customer for any damages awarded based
solely on such claims.

(Filed under Transmittal No.2.)
Issued: August 7, 2000 Effective: August 8, 2000

1801 California Street, Denver, Colorado 80202



Qwest Corporation
ACCESS SERVICE

TARIFF F.C.C. No.1
1ST REVISED PAGE 2-5

CANCELS ORIGINAL PAGE 2-5

2. GElIo"ERAL REGULATIONS

2.1 UNDERTAKING OF THE TELEPHONE COMPANY
2.1.3 LIABILITY

A. General (Cont'd)

6. The Company's failure to provide or maintain services under this Tariff shall be
excused by labor difficulties, governmental orders, civil commotions, criminal
actions taken against the Company, acts of God, casualties and other
circumstances beyond the Company's reasonable control, subject to the Credit
Allowance for a Service Interruption as set forth in 2.4.4, following.

7. The Company does not guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. The Company shall he
indemnified, defended and held hannless by the customer from any and all claims
by any person relating to such customer's use of services so provided.

8. The Company shall make reasonable effort to cure any material failure to provide
service caused solely by year 2000 defects in Company hardware, software or
systems. Due to the interdependence among telecommunications providers and
the interrelationship with non-Company processes, equipment and systems, the
Company is not liable for failures caused by circumstances beyond its control
including, but not limited to, failures caused by: (I) the Customer; (2) other
telecommunications providers; or (3) customer premises equipment. In addition,
the Company does not ensure compatibility between Company and non-Company
services used by the Customer.

B. Liability for All Services Except Expanded Interconnection-Collocation Service

I. The Company's liability, if any, for its willful misconduct is not limited by this
Tariff. With respect to any other claim or suit, by a customer or by any others, for
damages associated with the installation, provision, preemption, termination,
maintenance, repair or restoration of service, including Interexchange Carrier (IC) (T)
Subscription, and subject to the provisions of A., preceding, the Company's (T)
liability shall not exceed an amount equal to the proportionate charge for the
service for the period during which the service was affected.

This liability for damages shall be in addition to any amounts that may otherwise
be due the customer under this Tariff as a Credit Allowance for a Service
Interruption.

(Filed under Transmittal No. 25.)
Issued: November 13,2000 Effective: November 28, 2000

180 I California Street, Denver, Colorado 80202



Qwest Corporation
ACCESS SERVICE

TARIFF F.C.C. NO.1
1ST REVISED PAGE 2-6

CANCELS ORIGINAL PAGE 2-6

2. GENERAL REGULAnONS (T)

2.1 UNDERTAKING OF THE TELEPHONE COMPANY
2.1.3 LIABILITY

B. Liability for All Services Except Expanded Interconnection-Collocation Service
(Cont'd)

2. The Company is not liable for damages to the customer's premises resulting from
the furnishing of a service, including the installation and removal of equipment
and associated wiring, unless the damage is caused by the Company's negligence.

C. Liability for Expanded Interconnection-Collocation Service

In addition to A. preceding, the Telephone Company shall have no responsibility
or liahility to the interconnector for the following:

I. The Company shall have no liability for any interruption of the interconnector's
service or for interference with the operation of the interconnector's facilities
other than as set forth in 2.4.4.B.II. In no event shall the Company be liable to
the interconnector for loss of profits or revenue.

2. The interconnector is responsible for all losses associated with the VEIC
equipment, except as provided herein. The Company shall not be liable to the
interconnector for physical damage to the interconnector-provided equipment
occupying a Company location unless caused by the gross negligence or willful
misconduct of the Company. In such event, the liability of the Company shall be
limited to the reasonable cost of repair and/or replacement of damaged facilities
or equipment. The Company shall have no liability whatsoever to an
interconnector or customer of the interconnector for lost revenues or profits
occasioned by any interruption of the interconnector's service or interference with
the operation of the interconnector-provided facilities or equipment in the
Company location(s).

(Filed under Transmittal No. 28.)
Issued: November 21, 2000 Effective: December 6, 2000

180 I California Street, Denver, Colorado 80202



Qwest Corporation
ACCESS SERVICE

2. GENERAL REGULATIONS

2.1 UNDERTAKING OF THE TELEPHONE COMPANY (Cont'd)

2.1.4 PROVISION OF SERVICES

TARIFF F.C.C. No.1
ORIGlNALPAGE2.7

The Telephone Company, to the extent that such services are or can be made
available with reasonable effort, and after provision has been made for the
Telephone Company's telephone exchange services, wiIl provide to the
customer upon reasonahle notice services offered in other applicable sections
of this Tariff at rates and charges specified therein.

2.1.5 INSTALLATION AND TERMINATION OF SERVICES

A. All Services Except Expanded Interconnection-Collocation Service

The services provided under this Tariff (a) will include any entrance cable or drop
wiring to that point where provision is made for tennination of the Telephone
Company's outside distribution network facilities at a mutually acceptable suitable
location at a mutually agreeable customer-designated premises and (b) will be
installed by the Telephone Company to such point of termination. Each Access
Service has only one point of termination per customer premises. Any additional
terminations beyond such point of termination are the sole responsibility of the
customer.

B. Expanded Interconnection-Collocation (Ere) Service

The EIC Service provided for under this Tariff will include the installation and
termination of equipment in accordance with the regulations as set forth in
Section 21 following.

(Filed under Transmittal No.2.)
Issued: August 7, 2000 Effective: August 8, 2000

1801 California Street, Denver, Colorado 80202



Qwest Corporation
ACCESS SERVICE

TARlFFF.C.C.No.1
1ST REVISED PAGE 2-8

CANCELS ORIGINAL PAGE 2-8

2. GENERAL REGULATIONS (T)

2.1 UNDERTAKING OF THE TELEPHONE COMPANY (Cont'd)

2.1.6 MAJlIITAINING SERVICES

The services provided under this Tariff shall be maintained by the Company
except for interconnector-provided and -owned fiber optic facilities at the point
of interconnection for EIC Service. The interconnector, IC or others may not
rearrange, move, disconnect, remove or attempt to repair any facilities
provided by the Company or contained in a Company-owned facility housing
(e.g., above ground cabinets, underground utility vaults, utility hole, hand hole,
etc.), except with prior written consent and presence of a Company-designated
inspector.

(Filed under Transmittal No. 28.)
Issued: November 21, 2000 Effective: December 6,2000

1801 California Street, Denver, Colorado 80202



Qwest Corporation
AcCESS SERVICE

TARIFF F.C.C. NO.1
1ST REVISED PAGE 2-9

CANCELS ORIGINAL PAGE 2-9

2. GENERAL REGI:LATIONS

2.1 UNDERTAKING OF THE TELEPHONE COMPANY (Cont'd)

2.1.7 CHANGES AND SUBSTITUTIONS

Except as provided for equipment and systems subject to F.C.C. Part 68
regulations at 47 C.F.R. Section 68.110 (b), the Company may, where such
action is reasonably required in the operation of its business, (a) substitute,
change or rearrange any facilities used in providing service under this Tariff,
including but not limited to, (I) substitution of different metallic facilities, (2)
substitution of carrier or derived facilities for metallic facilities used to provide
other than metallic facilities and (3) substitution of metallic facilities for carrier
or derived facilities used to provide other than metallic facilities, (b) change
minimwn protection criteria, (c) change operating or maintenance
characteristics of facilities or (d) change operations or procedures of the
Company.

In case of any such substitution, change or rearrangement, the transmission
parameters will be within the range as set forth in Sections 6 and 7 following.
The Company shall not be responsible if any such substitution, change or
rearrangement renders any customer furnished services obsolete or requires
modification or alteration thereof or otherwise affects their use or performance.
If such substitution, change or rearrangement materially affects the operating
characteristics ofthe facility, the Company will provide reasonable notification
to the customer in writing. Reasonable time will be allowed for any redesign
and implementation required by the change in operating characteristics. The
Company will work cooperatively with the customer to determine reasonable
notification requirements.

It is expressly declared that metallic facilities are in continually decreasing
supply and the Company is not obligated to continue to provide such facilities.
Due to facility rearrangements, continued use of metallic facilities may be
denied to existing customers with no obligation on the Company's part to pay
customer equipment rearrangement costs. The Company will give the
customer 90 days notification of this type of facility rearrangements. Metallic
facilities are provided only where existing facilities and operating conditions
permit.

(Filed under Transmittal No. 28.)
Issued: November 21,2000 Effective: December 6, 2000
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CANCELS 2ND REVISED PAGE 2·10

2. GENERAL REGULATlO:"/S

2.1 UNDERTAKING OF THE TELEPHONE COMPANY (Cont'd)

2.1.8 REFUSAL AND DISCONTINUANCE OF SERVICES

A. The Company may refuse to complete any pending orders for service and
simultaneously refuse additional applications for service when the customer fails to
comply with the regulations set forth in 2.1.6, preceding, or 2.2.I.C., 2.3 or 2.4,
following. (2.4 specifies the dates and times that payments shall be made to the
Company.) In the case of switched access, additional applications for service will
also include IC Subscription requests whether from the customer, end user, agent (T)
or reseller, and these will be refused at the same time the Company refuses to
complete any pending orders. The Company will take this action upon at least 30
days written notice (by certified U.S. Mail return receipt requested) to the person
designated by that customer to receive such notices of noncompliance. Prior to
this action being taken, the Company will make final notification that such action
will occur to the person designated by the customer to receive the notices of
noncompliance. The Company will apply such actions to the customer uniformly
across the Company's serving territory.

If the Company does not refuse additional applications for service on the date
specified in the 30 days notice, and the customer's noncompliance continues,
nothing contained herein shall preclude the Company's right to refuse additional
applications for service to the noncomplying customer after final notification to the
person designated by the customer to receive the notices of noncompliance.

B. The Company may discontinue the provision of services when the customer fails to
comply with the regulations as set forth in 2.1.6, preceding, or 2.2.I.C., 2.3, 2.4,
following. (2.4 specifies the dates and times that payments shall be made to the
Company.) The Company may discontinue services upon 30 days written notice
(by cenified U.S. Mail return receipt requested) to the person designated by that
customer to receive such notices of noncompliance. In the case of such
discontinuance, all applicable charges, including termination charges, shall become
due. If the Company does not discontinue the provision of the services involved
on the date specified in the 30 days notice, and the customer's noncompliance
continues, nothing contained herein shall preclude the Company's right to
discontinue the provision of the services to the noncomplying customer without
further notice.

(Filed under Transmittal No. 25.)
Issued: November 13, 2000 Effective: November 28, 2000
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Qwest Corporation
ACCESS SERVICE

2. GENERAL REGULAnONS

2.1 UNDERTAKING OF THE TELEPHONE COMPANY
2.1.8 REFUSAL AND DISCONTINUANCE OF SERVICES

TARIFF F.C.C. No.1
ORIGINAL PAGE 2·11

C. If the National Exchange Carrier Association, Inc., notifies the Company that the
customer has failed to comply with Section 8 of the National Exchange Carrier
Association, Inc., TARlFF F.C.C. NO. I (Lifeline Assistance and Universal
Service Fund charges) including any customer's failure to make payments on the
date and times specified therein, the Company may, on thirty days' written notice to
the customer by Certified U.S. Mail, take any of the following actions:

• Refuse additional applications for service andlor

• Refuse to complete any pending orders for service,

• Discontinue the provision of service to the customer. In the case of
discontinuance, all applicable charges including tennination charges, shall
become due.

D. When Access Service is provided by more than one Company the Companies
involved in providing the joint service may individually or collectively deny
service, if technically feasible, to a customer for nonpayment. When the Company
affected by the nonpayment is incapable of instiruting a service denial without
cooperation from the other joint provider(s), such other Company may request
assistance in denying the jointly provided service. Service denial for such joint
service will only include calls which originate or terminate within, or transit, the
operating territory of the Company (Companies) initiating the service denial for
nonpayment. The Company assisting in the service denial will notify the
customer, with thirty (30) days written notice by Certified U.S. Mail, after
receiving a written request from the affected Company. The tariff regulations of
the end office Company shall apply for instiruting service denial for a jointly
provided service.

(Filed under Transmittal No.2.)
Issued: August 7, 2000 Effective: August 8, 2000
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ACCESS SERVICE

2. GENERAL REGULATIONS

2.1 UNDERTAKING OF THE TELEPHONE COMPA:'")' (Cont'd)

2.1.9 LIMITATION OF USE OF METALLIC FACILITIES

TARIFF F.C.C. NO.1
ORIGINAL PAGE 2-12

2.1.10

2.1.11

Signals applied to a metallic facility shall conform to the limitations set forth
in Technical Reference Publication AS No. I. In the case of application of dc
telegraph signaling systems, the customer shall be responsible, at its expense,
for the provision of current limiting devices to protect the Telephone Company
facilities from excessive current due to abnormal conditions and for the
provision of noise mitigation networks when required to reduce excessive
noise.

NOTIFICATION OF SERVICE-AFFECTING ACTIVITIES

The Telephone Company will provide the customer reasonable notification of
service-affecting activities that may occur in normal operation of its business.
Such activities may include, but are not limited to, equipment or facilities
additions, removals or rearrangements, routine preventative maintenance and
major switching machine change-<lut. Generally, such activities are not
individual customer service specific, they affect many customer services. No
specific advance notification period is applicable to all service activities. The
Telephone Company will work cooperatively with the customer to determine
reasonable notification requirements.

COORDINATION WITH RESPECT TO NETWORK CONTINGENCIES

The Telephone Company intends to work cooperatively with the customer to
develop network contingency plans in order to maintain maximum network
capability following natural or man-made disasters which affect
telecommunications services.

(Filed under Transmittal No.2.)
Issued: August 7, 2000 Effective: August 8, 2000
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2. GENERAL REGtiLATlONS

2.1 UNDERTAKING OF THE TELEPHONE COMPA~ (Cont'd)

2.1.12 PROVISION AND OWNERSHIP

A. Provision and Ownership ofTelephone Numbers

TARIFF F.C.C. No.1
ORIGINAL PAGE 2-13

The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with Access
Services, or the Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business. Should it become
necessary to make a change in such number(s), the Company will furnish to the
customer six (6) months notice, by Certified U.S. Mail, of the effective date and an
explanation of the reason(s) for such change(s), beyond the non-exclusive limited
right-to-use described in this Tariff.

(Filed under Transmittal No.2.)
Issued: August 7, 2000 Effective: Augnst 8, 2000
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Qwesl Corporation
ACCESS SERVICE

2. GENERAL REGULAnONS

2.2 USE

2.2.1 INTERFERENCE OR IMPAIRMENT AND UNLAWFUL USE

TARIFF F.C.C. No.1
ORIGINAL PAGE 2-14

A. The characteristics and methods of operation of any circuits, facilities or
equipment provided by other than the Telephone Company and associated with the
facilities utilized to provide services under this Tariff shall not interfere with or
impair service over any facilities of the Telephone Company, its affiliated
companies, or its connecting and concurring carriers involved in its services,
caused damage to their plant, impair the privacy of any communications carried
over their facilities or create hazards to the employees of any of them or the public.

B. Except as provided for equipment or systems subject to the F.C.C. Part 68 rules in
47 C.F.R. Section 68.108, if such characteristics or methods of operation are not in
accordance with A. preceding, the Telephone Company will, where practicable,
notify the customer that temporary discontinuance of the use of a service may be
required; however, where prior notice is not practicable, nothing contained herein
shall be deemed to preclude the Telephone Company's right to discontinue
temporarily the use of a service if such action is reasonable under the
circumstances. In case of such temporary discontinuance, the customer will be
promptly notified and afforded the opportunity to correct the condition which gave
rise to the temporary discontinuance. During such period of temporary
discontinuance, Credit Allowance for Service Interruptions as set forth in 2.4.4.A.
and B., following, is not applicable.

C. The service provided under this Tariff shall not be used for an unlawful purpose.

(Filed under Transmittal No.2.)
Issued: August 7, 2000 Effective: August 8, 2000
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ACCESS SERVICE

2. GENERAL REGULAnONS

2.3 OBLIGAnONS OF THE CUSTOMER

2.3.1 DAMAGES

TARIFF F.C.C. No.1
ORIGINAL PAGE 2-15

The customer shall reimburse the Company for damages to the Company
facilities for all services utilized to provide services under this Tariff caused by
the negligence or willful act of the customer or resulting from the customer's
improper use of the Company facilities, or due to malfunction of any facilities
or equipment provided by other than the Company. Nothing in the foregoing
provision shall be interpreted to hold one customer liable for another
customer's actions. The Company will, upon reimbursement for damages,
cooperate with the customer in prosecuting a claim against the person causing
such damage, and the customer shall be subrogated to the right of recovery by
the Company for the damages to the extent of such payment.

(Filed under Transmittal No.2.)
Issued: August 7, 2000 Effective: August 8, 2000

(Effective: May 7, 1997 Supplement 39)
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ACCESS SERVICE

2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER (Cont'd)

2.3.3 EQUIPMEII;T SPACE AND POWER

TARIFF F.C.C. NO.1
ORIGINAL PAGE 2-17

A. All Services except Expanded Interconnecrion-Collocation (EIC) Service

The customer shall furnish or arrange to have furnished to the Company at no
charge, equipment space and electrical power required by the Company to provide
services under this Tariff at the points of termination of such services. The
selection of AC or DC power shall be mutually agreed to by the customer and the
Company. The customer shall also make necessary arrangements in order that the
Company will have access to such spaces at reasonable times for installing, testing,
inspecting, repairing or removing Company services.

B. Expanded Interconnection-Collocation (EIC) Service

The Company shall furnish operating power, in accordance with the regulations,
monthly rates and nonrecurring charges as set forth in Section 21, following.

2.3.4 AVAILABILITY FOR TESTING

The services provided under this Tariff shall be available to the Company at
times mutually agreed upon in order to permit the Company to make tests and
adjustments appropriate for maintaining the services in satisfactory operating
condition. Such tests and adjustments shall be completed within a reasonable
time. No credit will be allowed for any interruptions involved during such
tests and adjustments.

(Filed under Transmittal No.2.)
Issued: August 7,2000 Effective: August 8, 2000
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20 GENERAL REGULATIONS

203 OBLIGATIONS OF THE CuSTOMER (Cont'd)

2.3.5 BALANCE

TARIFF FoC.C. No.1
ORIGINAL PAGE 2-18

All signals for transmission over the services provided under this Tariff shall
be delivered by the customer balanced to ground except for ground start,
duplex (DX) and McCulloh-Loop (Alarm System) type signaling and dc
telegraph transmission at speeds of 75 baud or less, and Electrical DS3.

2.306 DESIGN OF CUSTOMER SERVICES

Subject to the provisions of 2.1.7, preceding, the customer shall be solely
responsible, at its own expense, for the overall design of its services and for
any redesigning or rearrangement of its services which may be required
because of changes in facilities, operations or procedures of the Telephone
Company, minimum protection criteria or operating or maintenance
characteristics of the facilities.

2.3.7 REFERENCES TO THE TELEPHONE COMPANY

The customer may advise end users that certain services are provided by the
Telephone Company in connection with the service the customer furnishes to
end users; however, the customer shall not represent that the Telephone
Company jointly participates in the customer's services.

(Filed under Transmittal No.2.)
Issued: August 7, 2000 Effective: August 8, 2000
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